GRASMERE COURT @

CASE STUDY

Grasmere Court Hotel is a family run independent guest
house based in the historic town of Keynsham within easy

reach of both Bath and Bristol.

An aging wifi system meant that the signal throughout
Grasmere Court was hit and miss, with some rooms having
excellent internet connectivity and others having none at all.
Recognising that internet is a key consideration for many
travellers when choosing somewhere to stay, Systemagic
were called in to provide a solution.
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THE SOLUTION

Systemagic worked around a challenging building layout to run
modern data cabling to various parts of the hotel which were
previously left without any internet access at all. Installing
modern, long range wireless access points, Grasmere Court
now boasts wireless internet in every bedroom as well as all
public areas and even the rear terrace garden.

The wifl is remotely managed and monitored by Systemagic,
who can made changes, spot any troublesome clients and
even reboot the system if needed, completely remotely without
needing to interfere with the hotel and its guests.

WHO ARE SYSTEMAGIC?

With over 18 years experience in the industry we pride ourselves
on Doing IT Differently. Systemagic has a long history of
working with some of the west-country's finest independent
hotels and boutique guest houses.

At Systemagic we provide people-focused IT support, cloud and
internet services with no long term contracts to businesses in
Bath, Somerset, Wiltshire and beyond.
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