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THE SOLUTION
We supplied The Doghouse with telephones, a telephone line, 
broadband and wifi. Our engineers ensured our clients network 
had a stable foundation by data cabling throughout the store 
too, all of this was done prior to the opening in July. 

WHO ARE SYSTEMAGIC?

With over 18 years experience in the industry we pride ourselves 
on Doing IT Differently. Systemagic has a long history of working 
with some of the west-country’s finest independent hotels and 
boutique guest houses. 

At Systemagic we provide people-focused IT support, cloud and 
internet services with no long term contracts to businesses in 
Bath, Somerset, Wiltshire and beyond.

WHO ARE THE 

DOGHOUSE? 
Located in Bradford-on-Avon, The Doghouse (formerly Fetch 
Petshop) is a pet store. The owners have recently relocated, 
rebranded and relaunched adding a dog grooming salon 
and coffee shop to the mix. 

THE CHALLENGE
Our client needed someone to supply and configure all data 
and telecoms services in time for the launch of their new 
store. As they were relocating to larger premises it was 
really important that they had a bigger and better quality 
network. Systemagic needed to take into account the 
growth of the company to ensure all the solutions put in 
place fit in perfectly with the clients requirements.


